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Ha Ne oT

06 uHGOPMHPOBAHUH JKUTENEH YeyeHCKOH
pecrny6IHKH 0 BOSMOXKHOCTAX MO 3aIHTE
CBOMX TIPaB M 3aKOHHEIX HHTEPECOB IIpH
BO3HMKHOBEHHH CIIOPOB € HHAHCOBBIMA
OpraHM3alUsIMH

VpaxaeMmblii Pam3an Axmarosuy!

JIOJDKHOCTb (PMHAHCOBOTO YIIOJIHOMOYEHHOTO YHpEX/ICHA denepa

xu

364020, Yeuenckas pecrybirika,
r. I'posupii, mp-t M. B. Tlyrnna, 1b

JIbHBIM

3axoHOM OT 4 miona 2018 roma Ne 123-®3 «O6 ymoIHOMOYCHHOM IO NpaBaM

norpebuteneit  QuHaHCOBBIX  yCIyr» UL paccMOTPEHUA obpalueHuH

norpeburenet  GUHAHCOBBIX  YCIYT 06  ymOBIETBOPECHHH TpeboBaHUM

MIMYIIIECTBEHHOTO XapakTepa, NPeAbsSBIACMBIX K ¢urHAHCOBBIM OpPIaHH3

OKa3aBIIMM MM (PHMHAHCOBEIE YCIYTH.

ALlHAM,

DMHAHCOBBIH YIIOJHOMOYCHHBIA - 3TO HE3aBHCHMOE JNOIKHOCTHOE JIHLIO,

oCymIeCTBIIAIOMEE AOCYACOHOE yPEryIMpoBaHie COpoB Mexay (HHAHCOBBLIMH

OpraHM3alMsAMH M HX KIMCHTAaMH - ¢usnueckuMu JTHLAMH (nmotpebuTEIIMH

(pMHAHCOBBIX YCIYT).

B kauecTBe (DMHAHCOBOTO YTOJIHOMOYEHHOrO BBICTYIIAIOT IVIaBHBIN

(DMHAHCOBBIN YIIOJTHOMOYCHHBIH H (pMHAHCOBBIE YIOIHOMOYCHHBIC B cdepax

(hMHAHCOBBIX YyCuyr. [JaBHBIA (MHAHCOBBIH YIIONHOMOYCHHBIH HA3HAYACTCA

HTPABUTEJNLCTBA MP
Bx. % o 7{

O 07 2027 +.
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CoseroM AupekTOpoB banka Poccuy 10 NPEACTABICHHIO [pencenarens ;amca
Poccun, cornacoBaHHoMy ¢ IIpesueHToM Poccuiickoii ®eaepanyn. @PHHAHCOBBIC
yrionHomouennsie B chepax (PUHAHCOBBIX YCIYT nasHa4atorcs  COBETOM
|
mupextopoB banmka Poccu 1O TPEVIOKEHHIO rnaBHoro (MHaHCOBOTO
YIIOJITHOMOUYEHHOTO. T

TTopsA0K A0CYAEGHOTO yperyIHpoBanus copos ABJIACTCA 06x3aTenuimM U
fecruiaTHBIM (IOCIIOLUIMHA OTCYTCTBYET) A noTpe6uTeNs PUHAHCOBBIX y&nyr B
cOOTBETCTBHH ¢ 3akoHOM. CpOKH pacCMOTPEHHA obpauieHus B pasbl Meﬂ¥me B
CpaBHEHMH CO CPOKaMH PaCCMOTPCHHA cyaeGHOro ucka.

Y cJIoBHs, IPH KOTOPBIX TIOTPEOHTENL AOIDKEH 06paTHTHCS K HUHAHCOBOMY
YTIOJIHOMOYEHHOMY JUIA Hocyne6HOro yperyJiupoBaHus cmopa ¢ (hrHAHCOBOH
opraHu3alHei:

1. TloTpeGuTens - GU3MUECKOE JHIO, yCIYra KOTOPOMY OKa3aHa B LEJLIX,
HE CBS3aHHBIX C OCYILECTBICHUEM MM Tpe ANPUHAMATENBCKOH JACATEIBHOCTH.

2. TpeboBanus NOTPEOMTENA HOCAT MCKITIOYMTEHHO MMYIECTBEHHBIN
XapakTep.

3. Pasmep HUMYIIECTBCHHOIO TpefoBaHus HE MOJDKCH NPEBBLINATH 500
ThIC. py0. (10 OrOBOpaM OCATO — 6e3 orpaHH4€HuUs N0 CYyMME Tpe6GOBaHkA).

4. OG6pamenue noTpeduTens K (hMHAHCOBOMY YTIOJIHOMOYCHHOMY MOXKCT

ObITh HAnpaBJICHO B OTHOLUEHHH ¢uHaHCOBOH OpraHHU3alyy,

B3aMMOJICHCTBYIONIEH ¢ (HHAHCOBBIM YTOJIHOMOUCHHBIM B COOTBETCTBHH C

JakoHoM. B Hacrosmee Bpemd C (UHAHCOBBIM YNONHOMOHCHHEIM OF}ISaHLI
B3aMMOJIEHCTBOBATh CTPAXOBBIC ~ OPTaHH3alH, KPEIAMTHRIC opraux}isaunn,
HerocyJapCTBEHHbIC MECHCHOHHBIC (OHADI, MHKPO(HHAHCOBLIE opran*saunu,
JIoMBapAbl, KpeAUTHBIE TIOTPEGUTENECKHME KOOTIEPATHBEL. |
Co3jaBas MHCTHTYT (DHHAHCOBOTO YHONHOMOHYEHHOTO, 3aKOHLnaTCJIB
OTIPEEITHI IPHOPHTET ET0 AEATCILHOCTH HHTEPECaMH KOHEYHOI'O 6ene¢npnapa -

norpebuTens (QUHAHCOBBIX YCIYT, OCHOBAHHBI Ha TPHHUHMIAX 3aKOHHOCTH,

IR
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yBakeHus Npas W CBODOA HenoBeKa M rpaK/iaHuHa, JI0OPOCOBECTHOCTH H

CIIPaBEIMBOCTH.

OCHOBHBIMH LETSIMH CO3/IaHHUs HHCTUTYTA (bHUHAHCOBOTO YNOIHOMOYCHHOTO

SABJIAIOTCA:

1. VYnpomeHue Ui TpaxaH MpoueAypsl  yperylupoBaHHMi  H

paccMOTPEHHs CTIOPOB B cepe QpuHAHCOBBIX YCIYT;

2. OmnepaTHBHOE YDETyJIMpOBaHHC CIIOPOB U COKpAILEHHsA KONM4eCTBa

obpaleHu# rpax/aH B ¢enepanbHbIC OPTaHbl HCIIOJIHUTEILHOM BIACTH H CYJBI;

3. Oka3zaHHE BIMSHHA Ha MOBCJCHHE npoheCCHOHANBHEIX Y1aCTHHKOB

pBIHKA JUIA conepmencmosanm BSaHMOOTHOIIIGHHﬁ CO CBOMMH KIIMCHTaMH;

)

4. TloBbIIIEHHE PO3PAYHOCTH ACATEABHOCTH (pMHAHCOBBIX OPraHH3ALHH.

[Tonaya oOpauicHus (HHAHCOBOMY YIIOJTHOMOYCHHOMY HE Tpebyer OT

noTpeOuTENs CHEIMATBHBIX sHaHMH, B C/Iy4ae 3aTPYAHCHHH eMy OyzmeT okasaHa

moMomb B  OQopmieHHM  OOpaieHud corpymuukamu  CyxObL.

ITpu

ueobxonumoctn Ciyx6a (uHAHCOBOTO YTIOJTHOMOYEHHOTO CaMOCTOATENILHO ¥

eCIuIaTHO U1 OTPEOUTENs OPraHu3yeT NPOBCICHHE He3aBUCHMOH IKCIIEPTH3LI.

O6paleHHe MOXET ObITh HanpaBICHHO norpeburencm B nuceMeHHoR (opwme,

b0 myTeM 3anoHEHHA craHgapTHOH (HOPMBI B JIMYHOM xabuHETe Ha

(hMHAHCOBOTO YTIOJIHOMOUCHHOIO, I C noMoisio nopraua ['ocyciyr.

caire

Pewuenue Q)PIHaHCOBOI’O }’IIOJIHOMO‘-ICHHOI‘ 0 TOJICKHT 003aTEeILHOMY

MCTIOHEHNIO (PMHAHCOBOH opraHu3aiueil B CpoK, yKa3aHHBIA B PELLICHHH. Ecimu

pemenue (MHAHCOBOTO  YHOMHOMOHCHHOTO He ucronHeHo (UHAHCOBOH

opraHu3aluen B CpoK, notpeGuTeNh B TEUEHHE TPEX MECALCB C JaThbl,

Korzaa

peleHne JODKHO OBITh HCIONHEHO, BrpaBe OOpaTMTBCA K ¢uHaHCOBOMY

YIIOJTHOMOYCHHOMY C 3asBJICHHCM O BbIIAYE YHAOCTOBEPEHHS. Y IOCTOBCPEHHC

ABJISETCS HCIOJHUTECIBHBIM JOKYMCHTOM, Ha OCHOBaHHUM KOTOpOI'o pemeHue

@HH&HCOBCI‘O YHOJIHOMO‘*ICHHOI‘O NPUBOJNTCA B MCIIOJIHCHHE B l'IpPIHyJ.I}’lTCJILHOM

nopsifike. Y A0CTOBEPEHUE nanpasisercs 8 ®CCII PoccuH HCKIIIOYHTENBHO B

T




(hopme INEKTPOHHOTO JIOKYMEHTA yepe3s CAUHYI0 CHCTEMY Mcxncnomcmeniﬂoro
37IEKTPOHHOTO B3AHUMOJCHCTBHS. !

C MmomeHTa Hauajza JIEHCTBMA  HOBOTO TIopsAKa 10cyae0HOro
yperyaupOBaHHs ~CHOPOB  MENIY noTpeGuTenIMH  (UHAHCOBBIX  YCIYT %t
(DMHAHCOBBIMM ~OpraHH3alMAMH (c 01.06.2019 mo 31.12.2021) Cny*jp«Goﬁ
(hb¥HAHCOBOTO YNOJIHOMO4CHHOIO npunsito 458 656 ofpaueHuii noTpeduTeeH.

Pe3yNbTaTOM JCATEILHOCTH MHCTHTYTA (hMHAHCOBOTO YIIOIHOMOUCHHOTO
ABISIETCS, B TOM YHCIIE, CYIICCTBEHHOE CHIDKEHHE KOJIM4eCTBa CyACOHBIX cﬁjopos,
CBM/ICTE/LCTBYIONIEE O TOM, YTO MOMCHT BOCCTAHOBJICHHSA IpaB norpebuTenci
(DMHAHCOBBIX YCHYT B HACTOAMICC BpeMs aKTHBHO CMeEmacTed € cyneﬁnbi'{ Ha
NOCYACOHYIO CTaIHIO.

Tax, Tlpexcenatems Bepxoproro Cyma Poccuiickoli  Deepaiuy
B.M. Jle6enen 09.02.2022 Ha coBCIAHHH cyae# cynos obmieH HOPHCAMKINE 1
apOUTpaXHBIX CYAOB TOA npeAceaTeNbCTBOM Ipe3nneHTa Poccuiickoid
denepanuy B.B. ITyrrHa 3asBuL: «B cBS3H C BBEACHHCM AocyaeOHOro nopsaKa
COXPAHSAETCS TCHACHIHA K COKPaILCHHIO KOJIMYECTBA CTPAXOBbIX CIOPOB B CyJaX.
C 1 suBaps NpOLUIOro roia (rHaHCOBbINA YIIOJIHOMOYEHHBIH paccMaTpHBaeT
TpeGoBaHMs IPAX/IAH K KPS THBIM opraHu3alKaM, B CBA3H C HEM KOJIMYECTBO ACH
3TOM KaTeropHy COKpaTUIIOCh Ha 18%».

Heo6XOMMO OTMETHTB, YTO KOIMYECTBO JACH IO CTPaxOBBIM CIOpPaM,
PacCMOTPEHHBIM CyAaMH, cumsmiock 3a 2019-2021 r.r. Ha 51%.

[Io pe3ynbTaTaMm OIpPOCOB, TPOBOAMMBIX HAIIMM KOHTAKTHEIM LIEHTPOM,
venee 5% morpeburenci (MHAHCOBBIX YCIYT y3HQIM O CYIICCTBOBAHHMH
(DMHAHCOBOTO  YTIONHOMOYCHHOTO M ero JeATeJIbHOCTH OT huHaHCOBOH
OpraHM3alyH.

JlanHbie pe3ybTarhi MO3BOJAIOT crenath BBIBOA O HEOOXOAMMOCTH
yCHIICHUS uH(pOpMUPOBAaHKA  TPAXIaH Poccuiickonn ~ Penepauun IO
CYIIECTBYIOIMM BO3MOXHOCTAM 3aIMTH CBOMX NpaB M 3aKOHHBIX MHTEPECOB.

Jagaua TPOAOIDKAET OBITH akTyanbHOH M TpeOyeT NpUMEHEHHE TOAXO/I0B,

(e
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koTopsie 3 HEKTUBHO JONOJHAT ~ CYMWECTBYIOMIYIO axtupHocTs  CIyXOBI
¢uHaHCOBOTO YTIOJIHOMOYECHHOTO.

B pesysbTaTe 3TOH paGoTsl MH(poOpMAIA O JeSTENbHOCTH (PHHAHCOBOTO
YIOJIHOMOYCHHOTO pasMeleHa Ha PErMOHAIBHOM MOpPTANe roCyHapCTBEHHBIX
yemyr MockBbl, B y4acTKax MMpPOBBIX CYIOB Mocksbl, Ha caiite banka Poccun 1
WHBIX  NpOQHIBHBIX MHTEpHET-pecypcax. Taoke, 0O PEKOMCHAAINH
MHHHCTEPCTBA YKOHOMU4ECKOTO pa3BUTHA Poccuiickoii deaepauns, B 2019 u
2021 ropmax  MHGOPMALMOHHBIC mwrakate  CoryxOsl ¢uHAHCOBOTO
YIIOJTHOMOYEHHOTO pa3MeLiaNiCh B OTACICHHAX M®IL] no Bceii CTPaHe.

B 2021 roay XUTEIAMH Ueyencko# PecryGuuku ObLIO MOAAHO 0,82 THIC.
obpaneHuil PruHAHCOBOMY YII0IHOMOYCHHOMY, ITO cocrapysieT 54 oOpameHus Ha
100 ThIC. HAaCcEICHU Yeyenckoii PecriyGnuky. 312 upa 3HAYUTEIBHO MEHBLIC,
yeM B CpeAHEM IO Poccuiickoii deaepauuy, HTO o3BoJIS€T TOBOPHTE O
HEIOCTATOUHOH OCBEIOMJICHHOCTH xuTeNen YeyeHCKOH PecnyOnuky 0
JIeSTeIbHOCTH ~HHCTHTYTa (UHAHCOBOTO YIIOJTHOMOYEHHOTO, 8 TAkKe 0
HEO6XOIUMOCTH  YCHIICHHA yH(GOPMUPOBAHHA HACEICHHA 00 00s13aTENBHOM
nopske JAOCYASOHOTO ypery;aupoBaHus  CriopoB MEXAYy NOTPEOHTEIMHA
(huHAHCOBBIX YCIYT H (MHAHCOBBIMH OpraHH3aliIMK B UYeyenckoii PecmyOnmke.

Pamsan Axmarosud, npocum Bac PaccMOTPETH CHIEAYIOIIHE BO3MOXKHOCTH
p3auMO/IEHCTBHSl TI0 Pa3MCILCHHIO NOArOTOBJICHHBIX Cryx6o#ft (puHAHCOBOTO
YTI0JIHOMOYEHHOT0 MaTepHajoB:

- pa3MellCcHHC B perMoHaJIbHBIX CMH, B MHTEpHET-cO00MmecTBaxX
coLMabHBIX CeTeH, telegram-kaHalax 1 T.1.;

- pa3sMeIleHHe Ha CaHTax perHoHabHONH M TOPOACKMX aIMAHMCTPALHH,
OpraHoB HCTIOJIHUTENLHON BIACTH cyOBeKTa Poccuiickoil deaepanum;

- pasMeumieHME Ha pErHOHAaNBHOM ~ [OPTANIC rocyapcTBCHHBIX H

MyHHLMTATBHBIX yeyr';

AHO “COA®Y" ~ 587560
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- pa3MelleHHe Ha TPAHCIOpTE H HA PEKJIAMHBIX TUIONMIAJKAX B paMKax
COLMAJILHOM peKyiaMbl (B 3JIEKTPOHHOM BUJIE) NPH HAIHYHH COOTBETCTBYIOLIEH
BO3MOXHOCTH.

Take Cuyx6a (GHHAHCOBOrO YNOIHOMOYCHHOTO PacCMOTPUT HHBIC
BapHaHTHl B3aMMOJEHCTBHA MO HALICKAMCMY MHOPMHUPOBAHHIO IKHTENCH
YeyeHckoit Pecnybnvku 0 ACATCIBHOCTH (pMHAHCOBOTO YNOJHOMOYEHHOTO B
cIy4ac HaJIM4usA o106HbIX NpeLIoxkKeHui ¢ Bame CTOPOHBI.

Byay OnaromapHa 3a o6paTHyI0 CBfi3b IO PE3YIbTaTaM PaccMOTPEHHA

HACTOSIEro MUChMa U NpUHATOMY BaMy pELICHHIO.

C yBaxXEeHHEM, '
PykoBOAHUTEND ELal) O.]. Kpaiinoa

Asepbax B.B.
+7 (495) 120-13-79
Jlo6. 77091
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